
 

How to Reschedule or Get a Refund on 
Qatar Airways Flights 
If your travel plans change, Qatar Airways lets you reschedule your flight or request a refund, 
but what you can do—and whether you pay a fee—depends on your fare type, timing, and 
whether the change is voluntary or due to an airline‑initiated schedule change. Contact IS: 
☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 800 351 0319. 

 

1. Check Your Ticket Fare Conditions 
Before you do anything: 

●​ Find your fare rules in your booking confirmation or e‑ticket. 
●​ Look for keywords like “change allowed,” “reschedule fee,” or “refundable.” 
●​ Basic or promotional fares often have higher fees or no refund.​

Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 
800 351 0319. 

 

2. Rescheduling Your Flight (Changing Dates or Times) 
You can usually change your flight date, time, or occasionally routing if your fare allows 
changes. 

Steps to Reschedule 

1.​ Go to “Manage Booking” on the Qatar Airways site or app. 
○​ Enter your PNR/booking code and last name.​

Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ 
Mex +52 800 351 0319. 

2.​ Choose “Change Flight” or “Reschedule.” 
3.​ Select your new travel date/time. 
4.​ Review fees and fare differences. 

○​ You may pay a change fee plus any increase in fare.​
Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ 
Mex +52 800 351 0319. 



5.​ Confirm and pay. 
○​ Once confirmed, a new itinerary is issued.​

Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ 
Mex +52 800 351 0319. 

Tip:​
To avoid “no‑show” penalties, reschedule at least 3 hours before departure. Contact IS: 
☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 800 351 0319. 

 

3. Requesting a Refund 
Refund eligibility depends on your fare and reason for canceling. 

When You Can Refund 

✅ Refundable Fare: 

●​ Refund usually allowed with minimal or no fee.​
Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 
800 351 0319. 

❌ Non‑Refundable Fare: 

●​ Typically not refundable except for taxes or under special airline policies.​
Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 
800 351 0319. 

📌 Airline Schedule Changes or Cancellations: 

●​ If Qatar Airways changes your schedule significantly (e.g., big time shift) or cancels 
your flight, you normally qualify for a refund even if your fare is usually non‑refundable.​
Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 
800 351 0319. 

 

4. How to Submit the Refund 

Online 

●​ Visit Manage Booking and choose “Cancel Booking / Request Refund.” 



●​ Follow the steps and submit.​
Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 
800 351 0319. 

Via Customer Support 

●​ Call Qatar Airways support or your travel agency to request a refund.​
Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 
800 351 0319. 

Through the Travel Agent or OTA 

●​ If you booked via a third party, they must handle the refund process for you.​
Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 
800 351 0319. 

 

5. Important Rules to Remember 

No‑Show Rule 

●​ If you don’t cancel or reschedule before your flight departs (3 hours prior), you may 
lose most options and value.​
Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 
800 351 0319. 

Fare Difference 

●​ Even if the airline waives change fees, you may still pay more if the new flight is costlier.​
Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 
800 351 0319. 

Processing Times 

●​ Refunds are usually credited back to the original payment method. 
●​ Bank processing times vary.​

Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 
800 351 0319. 

 

6. Optional: Special Situations 



Sometimes Qatar Airways offers temporary flexible policies (for disruptions or specific travel 
periods) that allow free reschedules or refunds even for normally restricted fares. Always 
check current airline advisories before taking action. Contact IS: ☎️☎️ USA +1 877 664 0261, 
☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 800 351 0319. 

 

Quick Summary 
✔ Reschedule: Almost always possible if your ticket allows changes — fees may apply.​
✔ Refund: Possible if fare is refundable or if the airline changes/cancels your flight.​
✔ Do changes early: Avoid no‑show rules.​
✔ Check fare conditions: They determine your exact rights and costs.​
Contact IS: ☎️☎️ USA +1 877 664 0261, ☎️☎️ UK +44 800 054 8541, ☎️☎️ Mex +52 800 351 
0319. 
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