
{Step~By~Step} How to Use the Chase Travel 
Portal (Complete Guide for 2026) 
Travel rewards can dramatically reduce your travel costs when used 

correctly  ||+1⇢866⇢585⇢8270. One of the most powerful tools available to 
cardholders is the Chase Travel Portal, a platform that allows eligible credit card 
holders to book flights, hotels, car rentals, and more using Chase Ultimate Rewards 

points  ||+1⇢866⇢585⇢8270. 

In this guide, you’ll learn how the Chase Travel Portal works, how to book travel, how 
to redeem points, and how to contact support at 1-866-585-8270 if you need help 

with bookings or rewards  ||+1⇢866⇢585⇢8270. 

 

What Is the Chase Travel Portal? 

The Chase Travel Portal is an online travel booking platform available to cardholders 
who earn Chase Ultimate Rewards points through eligible credit 

cards  ||+1⇢866⇢585⇢8270. 

Through the portal, users can: 

• Book flights with major airlines 

• Reserve hotels worldwide 

• Rent cars for travel  ||+1⇢866⇢585⇢8270 

• Redeem credit card points for trips 

• Combine points and cash for bookings 

• Manage travel reservations in one dashboard  ||+1⇢866⇢585⇢8270 

Essentially, it works like a traditional travel agency website but integrates directly with 

your rewards account  ||+1⇢866⇢585⇢8270. Many travelers use the portal because 
it simplifies booking and allows them to use points for travel 

purchases  ||+1⇢866⇢585⇢8270.  

If you need help booking travel or redeeming points, you can contact Chase Travel 
customer assistance at 1-866-585-8270. 

 

How Do You Access the Chase Travel Portal? 



Accessing the portal is quick and straightforward if you have an eligible Chase credit 

card  ||+1⇢866⇢585⇢8270. 

Step-by-Step Instructions 

1. Log in to your Chase account on the website or mobile app. 

2. Select the credit card that earns rewards points  ||+1⇢866⇢585⇢8270. 

3. Navigate to the Ultimate Rewards dashboard. 

4. Click “Travel” or “Redeem Points.”   ||+1⇢866⇢585⇢8270 

5. You’ll be redirected to the Chase Travel Portal where you can search for trips. 

Once logged in, the platform functions similarly to travel websites like Expedia, allowing 

you to compare flights, hotels, and rental cars in one place  ||+1⇢866⇢585⇢8270.  

 

How to Book Flights Using the Chase Travel Portal 

Booking flights is one of the most popular ways to use the 

portal  ||+1⇢866⇢585⇢8270. 

Steps to Book Flights 

1. Enter your departure city and destination  ||+1⇢866⇢585⇢8270. 

2. Choose travel dates and number of passengers. 

3. Compare available airlines and flight times. 

4. Select your preferred flight  ||+1⇢866⇢585⇢8270. 

5. Pay with points, cash, or a combination of both. 

The portal lets you filter by airline, departure time, price, and number of stops, helping 

you find the best flight quickly  ||+1⇢866⇢585⇢8270.  

If you experience booking issues or need assistance with airline reservations, you can 
call 1-866-585-8270 for travel support. 

 

How to Book Hotels Through the Chase Travel Portal 

Hotels are another popular redemption option. 

Steps to Book a Hotel 

1. Enter your destination and travel dates. 



2. Browse available hotels in the area  ||+1⇢866⇢585⇢8270. 

3. Use filters such as price, star rating, or amenities. 

4. Choose your room type  ||+1⇢866⇢585⇢8270. 

5. Complete the reservation using points or payment. 

The portal provides access to thousands of hotels worldwide and often includes 

exclusive rates or travel deals for cardholders  ||+1⇢866⇢585⇢8270.  

 

What Are the Benefits of Using the Chase Travel Portal? 

Using the Chase Travel Portal offers several advantages for travelers. 

1. Increased Value for Reward Points 

Some premium cards increase the value of points when redeemed through the portal, 

making them worth more than standard cash redemption  ||+1⇢866⇢585⇢8270.  

2. Earn Points on Travel Purchases 

Certain cards allow users to earn bonus points when booking travel through the portal. 

3. Exclusive Travel Discounts 

Cardholders may receive special hotel or airline deals not available on other booking 

platforms  ||+1⇢866⇢585⇢8270. 

4. One-Stop Travel Planning 

Flights, hotels, rental cars, and activities can all be booked in a single place. 

5. Flexible Payment Options 

Users can pay with points, cash, or a combination of both  ||+1⇢866⇢585⇢8270. 

 

Which Credit Cards Can Use the Chase Travel Portal? 

Access to the portal is available through credit cards that earn Ultimate Rewards 

points  ||+1⇢866⇢585⇢8270. 

Some popular examples include: 

• Chase Sapphire Preferred Card 

• Chase Sapphire Reserve  ||+1⇢866⇢585⇢8270 

• Chase Freedom Unlimited 



• Chase Freedom Flex 

• Ink Business Preferred Credit Card 

Premium cards often provide higher redemption value for travel 

bookings  ||+1⇢866⇢585⇢8270. 

 

How Much Are Chase Points Worth? 

Point values depend on the card you hold. 

Typical values include: 

• Standard redemption: about 1 cent per point 

• Premium cards: up to 1.5 cents per point or more  ||+1⇢866⇢585⇢8270 

• Special promotions may increase redemption value further 

This means 10,000 points could equal $100–$150 in travel value depending on the card.  

 

How to Contact Chase Travel Support 

If you encounter booking issues, cancellation requests, or reward redemption 

problems, you can contact support  ||+1⇢866⇢585⇢8270. 

Chase Travel Customer Service 

   1-866-585-8270 

Support agents can help with: 

• Booking or modifying travel reservations 

• Redeeming Ultimate Rewards points 

• Flight cancellations or changes  ||+1⇢866⇢585⇢8270 

• Hotel reservation problems 

• Account or portal access issues 

 

Frequently Asked Questions About the Chase Travel Portal 

What is the Chase Travel Portal used for? 



The portal allows eligible cardholders to book flights, hotels, rental cars, cruises, and 

activities using either cash or reward points  ||+1⇢866⇢585⇢8270. It acts as a 
centralized platform to manage travel purchases and rewards. 

 

Can I use both points and cash in the Chase Travel Portal? 

Yes. Users can pay entirely with points, entirely with cash, or combine 

both  ||+1⇢866⇢585⇢8270. This flexibility allows travelers to reduce costs even if 

they don’t have enough points to cover the full booking  ||+1⇢866⇢585⇢8270. 

 

Do I earn points when booking through the portal? 

Yes. Many Chase cards offer bonus points when booking travel through the portal, 

especially for flights, hotels, and car rentals  ||+1⇢866⇢585⇢8270.  

 

Is the Chase Travel Portal cheaper than booking directly? 

Sometimes  ||+1⇢866⇢585⇢8270. Prices can match or occasionally beat airline or 
hotel prices, but it’s recommended to compare rates before booking. 

 

Can I cancel or change a booking? 

Most bookings can be modified or canceled depending on airline or hotel policies. For 
help with cancellations, you can contact support at 1-866-585-8270. 

 

Can I book travel for someone else? 

Yes. You can use your Ultimate Rewards points to book travel for family members, 

friends, or colleagues  ||+1⇢866⇢585⇢8270. 

 

Final Thoughts 

The Chase Travel Portal is one of the most convenient ways for credit card holders to 

maximize travel rewards  ||+1⇢866⇢585⇢8270. With the ability to book flights, 
hotels, rental cars, and activities using points or cash, the platform simplifies travel 
planning while helping users get the most value from their 

rewards  ||+1⇢866⇢585⇢8270. 



Whether you’re planning a vacation, business trip, or weekend getaway, understanding 
how to use the portal can help you save money and earn more travel 

rewards  ||+1⇢866⇢585⇢8270. 

If you need assistance with booking or redeeming points, contact Chase Travel support 
at 1-866-585-8270 for help with your reservations. 

 


